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The National Groundwater
and Contaminated Land Centre

GROUNDWATER PROTECTION POLICY



GROUNDWATER PROTECTION POLICY

The Policy and Practice for the Protection
of Groundwater was first issued in 1992.
It has achieved significant success with
the approach being followed by many
others around the world, from Scotland
(SEPA) to South Africa. The document
has now been updated to include the
latest changes in legislation and refocus
the Policy to highlight the wider role
of the Environment Agency.

Groundwater resources, both in quality
and yield can be put at risk by a variety
of human activities. These can range
from specific point sources of potential
pollution such as landfills, chemical works
and petrol stations to diffuse pollution
from agricultural land use practices

and atmospheric fall-out spreading over
large areas. All of these human activities
are subject to legislative control to varying
extents but they can also be regulated
through guidance, codes of practice and
best practice recommendations.

The Policy document has been updated
but the main sections remain as before
and are divided into two broad areas
presenting the conceptual basis for
risk-based decision making followed
by a number of policy statements in
activity areas such as:

+ Control of groundwater abstraction

+ Physical disturbance of aquifers and
groundwater flow

* Waste disposal
+ Contaminated land

+ Disposal of liquid effluents
and slurries

* Underground discharges

+ Diffuse pollution of groundwater

The policy is presented as a framework
within which decisions should be
placed. This is not intended to be a
prescriptive approach because of the
complexities of assessing movement of



pollutants in the subsurface. Rather, it
lays out the Agency’s broad approach to

both existing risks and new developments.

The policy is underpinned by published
groundwater vulnerability maps and
groundwater protection zones and will
increasingly be supported by more
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detailed policy and guidance.
Assessment methodologies and
software systems are being developed
to allow better informed and consistent
decision making on a site specific basis.

The Agency's updated policy is available

through The Stationery Office.



MANAGEMENT AND CONTACTS:

The Environment Agency delivers a service to its customers, with the emphasis on authority and
accountability at the most local level possible. It aims to be cost-effective and efficient and to offer
the best service and value for money.

Head Office is responsible for overall policy and relationships with national bodies

including Government.

Rio House, Waterside Drive, Aztec West, Almondsbury, Bristol BS32 4UD

Tel: 01454 624 400 Fax: 01454 624 409

Internet World Wide Web www.environment-agency.gov.uk
NATIONAL GROUNDWATER & CONTAMINATED LAND CENTRE
Olton Court, 10 Warwick Road, Olton, Solihull B92 7HX.

Tel 0121 711 5885 Fax 0121 711 5925
E-mail ngwclc@environment-agency.gov.uk

ENVIRONMENT AGENCY REGIONAL OFFICES

ANGLIAN
Kingfisher House
Goldhay Way
Orton Goldhay

SOUTHERN
Guildboume House
Chatsworth Road
Worthing

Peterborough PE2 5ZR West Sussex BN11 1LD

Tel: 01733 371 811 Tel: 01903 832 000
Fax: 01733 231 840 Fax: 01903 821 832
MIDLANDS SOUTHWEST
Sapphire East Manley House

SSO Streetsbrook Road Kestrel Way

Solihull B91 1QT Exeter EX2 7LQ

Tel: 0121 711 2324 Tel: 01392 444 000
Fax: 0121 711 5824 Fax: 01392 444 238

Environment Agency

NORTH EAST THAMES

Rivers House Kings Meadow House
21 Park Square South Kings Meadow Road
Leeds LSI 2QG Reading RG1 8DQ
Tel: 0113 244 0191 Tel: 0118 953 5000
Fax: 0113 246 1889 Fax: 0118 950 0388

NATIONAL LIBRARY &
INFORMATION SERVICE

NORTHWEST WELSH

Richard Fairclough House Rivers House/ Plas-yr-Afon

Knutsford Road St Mellons Business Park

Warrington WA4 1HG St Mellons

Tel: 01925 653 999 Cardiff CF3 OLT

Fax: 01925 415 961 Tel: 01222 770 088
Fax: 01222 798 555

THAMES REGION

Kings Meadow House, Kings Meadow
Road, Reading RG1 8DQ

For general enquiries please call your local
Environment Agency office. If you are unsure
who to contact, or which is your local office,
please call our general enquiry line.

ENVIRONMENT AGENCY
GENERAL ENQUIRY LINE

0645 333 111

The 24-hour emergency hotline number for
reporting all environmental incidents
relating to air, land and water.

ENVIRONMENT AGENCY
EMERGENCY HOTLINE

0800 80 70 60
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