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One o f  the Environment Agency’s 
principal aims, set out in its strategy, is 
to “ secure, in co-operation with others, 
the remediation o f contaminated land” .
The Agency recognises that this can 
only be achieved by working in close 
partnership with local authorities (as 
the prime regulators o f  land 
contamination) and others who have an 
interest in this issue. It is important to 
encourage best practice, consistency in 
assessment and remediation, and to 
promote the use o f  sustainable 
remediation techniques.

Increasingly, process-based remediation 
technologies for contaminated land and 
groundwater contamination represent 
an alternative to the more traditional 
engineering methods. They may also 
provide a more sustainable approach 
for many contaminated sites. These 
techniques, such as bioremediation, soil

washing, soil vapour extraction etc, can 
provide flexible, cost effective solutions 
to the problems o f  land contamination. 
The National Groundwater and 
Contaminated Land Centre is monitoring 
and evaluating the rapid development 
and use o f  these technologies in the UK 
and overseas. This will help the Agency 
and its staff to be well informed for 
their involvement in remediation o f 
existing land contamination and in the 
redevelopment o f contaminated sites. 
Issues which the National Centre is 
currently examining through R&D 
projects and collaboration with external 
bodies include:

•  Novel approaches to ground water 
treatment including natural attenuation 
and in situ reactive walls;

•  Mechanisms for incorporating 
sustainability criteria into the process 
o f selecting remedial options;

•  The dissemination o f information 
on available remedial techniques in 
the UK;

•  Validation methods and criteria for 
assessing the performance o f 
remedial action;



The Environment Act, 1995 Section 57, 
once implemented, will provide new 
powers and responsibilities for local 
authorities and the Agency regarding the 
identification and remediation o f  sites 
which meet the statutory definition o f 
contaminated land. In particular, the 
Agency will be responsible for regulating 
those sites which fall within the 
categories o f ‘special sites’ , as defined in 
Regulations. These will include certain 
specified land uses, for example where 
the Agency already has a regulatory 
responsibility, and particular 
circumstances where the Agency’s 
expertise or historical involvement make 
it the more appropriate regulator or 
where pollution o f controlled waters 
is occurring.

The Centre is actively developing its 
existing experience o f remedial 
technologies in particular on 
bioremediation, soil washing, stabilisation, 
barrier walls and natural attenuation. 
Staff are involved with projects such as:

Contaminated Land
Groundwater Abstraction at Risk

•  Bioremediation o f coal tars and 
phenols from a tar distillery

•  Natural attenuation o f  groundwater 
contaminants

•  Validation o f  treatment performance 
(has it done what it advertised?).

The Centre provides technical advice 
and support to Agency Regional and 
Area staff and to Agency Land Quality 
Policy staff on the remediation o f  land 
and groundwater contamination.
Centre staff are available to advise on 
site-specific issues, both those being 
handled through Agency regulatory and 
duties Capital Fund Projects.
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M A N A G E M E N T  A N D  C O N T A C T S :
The Environment Agency delivers a service to its customers, with the emphasis on authority and 
accountability at the most local level possible. It aims to be cost-effective and efficient and to offer 
the best service and value for money.
Head Office is responsible for overall policy and relationships with national bodies 
including Government.
Rio House, Waterside Drive, Aztec West, Almondsbury, Bristol BS32 4UD 
Tel: 01454 624 400 Fax: 01454 624 409
Internet World Wide Web www.environment-agency.gov.uk
N A T I O N A L  G R O U N D W A T E R  & C O N T A M I N A T E D  L A N D  CE NT RE
Olton Court, 10 Warwick Road, Olton, Solihull B92 7HX.
Tel 0121 711 5885 Fax 0121 711 5925 
E-mail ngwclc@environment-agency.gov.uk

E N V IR O N M E N T  AGENCY REGIONA L OFFICES 
ANGLIAN
Kingfisher House 
Goldhay Way 
Orton Goldhay 
Peterborough PE2 5ZR 
Tel: 01733 371 811 
Fax: 01733 231 840

MIDLANDS
Sapphire East 
550 Streetsbrook Road 
Solihull B91 1QT 
Tel: 0121 711 2324 
Fax: 0121 711 5824

NORTH EAST 
Rivers House 
21 Park Square South 
Leeds LSI 2QG 
Tel: 0113 244 0191 
Fax: 0113 246 1889

NORTH WEST 
Richard Fairclough House 
Knutsford Road 
Warrington WA4 1 HC 
Tel: 01925 653 999 
Fax: 01925 415 961

SOUTHERN 
Guildbourne House 
Chatsworth Road 
Worthing
West Sussex BN11 1LD 
Tel: 01903 832 000 
Fax: 01903 821 832

SOUTHW EST 
Manley House 
Kestrel Way 
Exeter EX2 7LQ 
Tel: 01 392 444 000 
Fax: 01 392 444 238

THAMES
Kings Meadow House 
Kings Meadow Road 
Reading RG1 8DQ 
Tel: 0118 953 5000 
Fax: 0118 950 0388

WELSH
Rivers House/Plas-yr-Afon 
St Mellons Business Park 
St Mellons 
Cardiff CF3 0LT 
Tel: 01222 770 088 
Fax: 01222 798 555

For general enquiries please call your local 
Environment Agency office. If you are unsure 
who to contact, or which is your local office, 
please call our general enquiry line. 
E N V I R O N M E N T  A G E N C Y  
G E N E R A L  E N Q U I R Y  L I N E

0 6 4 5  333  111
The 24-hour emergency hotline number for 
reporting all environmental incidents 
relating to air, land and water. 
E N V I R O N M E N T  A G E N C Y  
E M E R G E N C Y  H O T L I N E

0800 80 70 60
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